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About RISI

RISI is highly committed to upholding industry best practices and staying
updated with the latest trends and advancements in the healthcare quality
domain

Training is the vital essence for your CPHQ preparation. RISI is an ATO
(Authorized Training Organisation) by NAHQ indicates that we meet their
standards and guidelines for delivering high-quality education and training in
the field of healthcare quality.

What is CPHQ?

CPHQ stands for Certified Professional in Healthcare Quality, and it is indeed
offered by the National Association for Healthcare Quality (NAHQ) in the
United States.

The National association for Healthcare Quality is a professional organization
that supports and promotes healthcare quality professionals and provides
resources for advancing the quality of healthcare services. The CPHQ
certification by NAHQ is highly respected in the industry and signifies
a professional’s expertise in healthcare quality management.

The certification signifies a commitment to excellence and ongoing
professional development in the field of healthcare quality

Why to Choose RISI for your CPHQ training?

* Completed 28 batches of CPHQ training * Comprehensive curriculum

* Last batch success rate 84% * Our average success rate 89%
* Engaging teaching methods * Abundant practice exams

* Mock tests designed to enhance your confidence

* Teaching style fosters motivation and encourages ongoing improvement
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Benefits of Attending CPHQ training with RISI
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Who Should Attend?

Showcase your expertise in healthcare quality.
Set yourself apart from other professionals in the healthcare quality field.
Strengthen your credibility.

Exhibit your commitment to the profession.

Illustrate your readiness to improve outcomes across all aspects of care.
Obtain an additional value-added certificate alongside your educational
qualification.

Gain priority in internal promotions and improved consideration for job
opportunities.

Experience personal fulfillment as a CPHQ, representing an internationally
recognized commitment to excellence.

Acquire proficiency in healthcare data analytics through the utilization of
MINITAB application.
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Healthcare Quality Managers
Hospital Administrators
Doctors

Nurses

Infection Control Professionals
Clinical Pharmacist

Lab Technicians

Quality Assurance /

Quality control Engineer
Patient Relations officers

Hospital Management Staff



Benefits of CPHQ Certification
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Enhanced Professional Credibility and Excellence
Acquired Knowledge and the ability to Apply it Effectively
Ongoing Improvement

Improved Marketability

Adoption of Best Practices

Recognized as a Subject Matter Expert

Advantages of having staff with

CPHQ credentials for organizations

* Reducing Costs

* Establishing a Culture of Safety

* Utilizing Healthcare Data Visualization for Decision-Making

* Familiarity with JCI and NABH Standards

* Enhancing Patient Safety

* |Improving Healthcare Quality through Effective Statistical Analysis

Key Takeaways

* Enhance professional standards and elevate the implementation of
quality management practices.

* Provide distinguished acknowledgment to professionals who exhibit
extensive knowledge and expertise in the field by successfully completing
the examination.

* Certify individuals with a credible understanding of healthcare quality
management principles and practices for employers, the public, and allied
professionals.

* Familiarize oneself with the content components of the CPHQ exam.

* |dentify strategies for handling challenging multiple-choice questions in
the CPHQ exam.

* Engage in practice exercises for answering CPHQ exam questions

effectively
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Total Hours

1st week, Monday & Tuesday 2 hrs/day
2nd week, Monday & Tuesday 2 hrs/day
July'26 Healthcare Data analytics
3rd week, Monday & Tuesday 2 hrs/day
4th week, Monday & Tuesday 2 hrs/day
1st week, Monday & Tuesday 2 hrs/day
2nd week, Monday & Tuesday 2 hrs/day S L
Improvement
Aug'26
3rd week, Monday & Tuesday 2 hrs/day
Population Health and
4th week, Monday & Tuesday 2 hrs/day PAg— -
Population Health and
1st week, Monday & Tuesday 2 hrs/day Care Transitions
2nd week, Monday & Tuesday 2 hrs/day Quality Review and
A tabilit
Sep'26 3rd week, Monday & Tuesday 2 hrs/day SRS
4th week, Monday & Tuesday 2 hrs/day Quality Leadership and
5th week, Monday & Tuesday 2 hrs/day iegration
1st week, Monday & Tuesday 2 hrs/day e
2nd week, Monday & Tuesday 2 hrs/day Accreditation
Oct'26
3rd week, Monday & Tuesday 2 hrs/day
Patient Safety
4th week, Monday & Tuesday 2 hrs/day
Nov'26 All 4 weeks MCQ Questions Practice and Mock exam
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EGA VINOLIA

SANTHA KUMARI.B,
Senior Manager Quality &
Clinical Operations
Dr.Humayun Speciality
Hospital,
Chennai, India

DR. SAEED ALI ASIRI
King Saud University,

The CPHQ training program in RISI was truly excellent and highly
valuable. The sessions were well-structured, comprehensive, and
aligned with real healthcare quality scenarios. The Professional
Faculties explained each concept clearly with practical examples,
making even complex topics easy to understand. The course
enhanced my knowledge of healthcare quality standards,
patient safety, and performance improvement, and gave me
the confidence to apply these principles in my workplace. RISI
materials are more than sufficient—avoid wasting time with other
sources.

The study materials, mock tests, and interactive discussions were
constructive for CPHQ exam preparation. The CPHQ training was
truly an eye-opener for me. It completely changed my way of
thinking — | realized that quality is not just about meeting Indian
accreditation requirements, but about implementing real quality
strategies that create lasting impact. Through this training, |
understood that true quality is not for accreditation's sake. It's
about genuine commitment and ownership towards patient
safety, and the ability to instill these values among leadership and
employees alike.

The course helped me see how data analysis, performance
improvement, early warning systems, and financial impact
assessment all play a crucial role in achieving sustainable quality
outcomes. Every term or point explained by Dr.Thenna and by each
faculty member, is valuable. Strictly following his schedule will
help us be confident when appearing for the exam. Overall, it was a
very engaging, informative, and worth-attending program.

| would highly recommend this training in RISI to all healthcare
professionals who wish to build a strong foundation in quality
management and patient safety. Truly an excellent and Valuable
learning experience in RISI!

It's really enjoyable and great learning environment where you can
learn and experience a lot of concepts in Quality. | attended the
CPHQ course that helped me to shape my knowledge and connect
it to my practice. RISI is the right place where you can learn and
improve your quality background.

Collage of Nursing, Saudi Arabia



Course Materials

3000 Practice Questions for CPHQ examination
HQ solutions from NAHQ

RISI Specialized Flashcards, Key definitions, Key words and Flow charts
Exam tips, tricks and techniques

Trainer support and contact line until you pass the exam

WhatsApp group for exam support & questions discussion
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Exam application assistance 20 Mock tests and Model Exams

Registration Details

* Course fee : 410$
* Discount : 10% discount for group registration and IAHDA members
* Last date for registration is June 30" 2026

For Further Details

+91 13389 28262

@ contact@ragava-isicom

& www.ragava-isicom

REGISTER




